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Policy Declaration

We are an enterprise providing forwarding and transport services across Europe in the scope of
express, full-truck and air forwarding.

Our main goal is business development and building its brand to be associable with trust and
reliability thanks to professionalism and full commitment of our employees in every transport
operation, where the cargo reaches its place of destination as soon as possible, with no damage
and in compliance with effective EU regulations.

We are committed to prevention of pollution, limitation of negative impact on the environment
and satisfaction of applicable requirements in terms of environmental protection.

Recognising customer satisfaction and limitation of negative impact on the environment as
the most important criteria of evaluation of our work, we commit to:

B huilding long-term internal and external relations, based on trust and mutual respect,

m flexible approach to expectations and requirements of each customer,

m creation of friendly work conditions, with respect for expectations and aspirations of our
employees,

m continuous reduction of costs of functioning and improvement of effectiveness of business
operation,

msupport of employees’ development,

maiming at sustainable development of our company,

maiming at reduction of CO2 emission to the atmosphere and reduction of air pollution through
optimisation of transport and use of eco-friendly solutions,

m building awareness and good habits of our employees and co-workers,

mencouraging our employees and creating conditions for effective remote work,

m continuous improvement of management system effectiveness.
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